IMosiuTHKA MO 3amUTe JUIHOI nHpopManuu HA Bed-caiite www.hd-chelyabinsk.ru

Mb1, Harley-Davidson Yensiounck, aapec: r.Heasounck, Hoporpaackmii npocnekr, 12, Ten:
700 71 17, email: info@hd-chelyabinsk.ru

(nanee — " Injep"), cobupaem 1 UCHOIB3yEeM HEKOTOPBIEC BUAbI HH()OPMAIIHH O:

- IOCETUTENSIX Halllero Be0-caiiTa U Mara3uHa,

- HallMX TOKYMATeNIX M KIMEHTaX, B TOM 4Yucie, 00 MX OQHUIMANBbHBIX NPEACTaBUTENAX (€CiIu
MIPUMEHUMO ),

- MOTEHIIMAJILHBIX KIIMEHTAX,

- YYaCTHHMKAX HAllUX MEpPONPUATHH, PO3bITphILIEH HPU30B, MPOMO-aKLUM, HUCCIEAOBAHUN U
MIPOYUX COOBITHH,

- a TaK’Ke JIMILI, KOTOpbIE 00PaIatoTCs K AUJIepy JUIs OTy4eHUs] ”HPOPMALIMHU O HALIMX IPOAYKTaX
U yCIIyTax.

JlaHHAast TOJIMTUKA TIO 3anuTe JmdHoi nHpopMaruu (nanee — "[lomuTuka'") onpenensier, Kakyro
UMEHHO HH(popManuio cobupaer Jlunep, U Kak oH ee ucnoibiyer. Micnonb3ys Bed-caiit unepa
WM TIPEIOCTABIISIE HaM nHopManuio o cede, Bel TeM caMbIM aeTe coriacue Ha coop, 00padoTKy,
COBMECTHOE MCII0JIb30BaHHUE U paclpocTpaHeHHe ITOH UH(OpMAIMK, B TOM YHCIIE, 32 IpeesiaMu
cTpaHbl Bamero nmpoxuBaHusi — B COOTBETCTBUU C JAaHHOW [IOJMTHKON IO 3amuTe JIMYHOU
nHpopMaIuu.

Kakyro nadopmanmio o Bac cooupaert u ucnojabsyet JAuniaep?

MpbI MOXeM coOupaTh TaKHE CBEIECHUS, KaK:

- Bamme ®UO u xoHTakTHYIO HHpOpManmio, [P-anpec, 10MmKHOCTD, HOMEp OAHKOBCKOM KapTOYKH
HOMED BOJUTEIBCKOIO YAOCTOBEPEHUS U MACIIOPTa;

- TI0JI, JJaTa POXKJICHMsI, JTUYHBIC MHTEPECHl M JIPyrue CBEACHUs, KOTOpble Bbl mpenocrasisere
JT0OPOBOJIBHO;

- 3aKa3bl Ha MOKYNKY TOBapOB U MUCTOPHSI MOKYIIOK, a Takxke MHpopmalus, cBsizaHHas ¢ Bammm
MOTOILIMKJIOM, TapaHTHEH Ha TOBAp U Ha PEMOHT/TE€X00CTyKUBaHHUE.

Msbl MOxeM Takxke coOupaTh MHGpopMmalnuio 00 ucrnonb3oBaHuM Bamu s3Toro BeO-caiita,
nemorpaguueckue (mon, Bo3pacT) M reorpaduueckue (crpaHa, ropoji, perMoH MHpOKUBaHUS)
cBesleHUs, HHpopMaLuio 00 uHTepecyromux Bac Topapax u yciyrax, o Bamux npeamnodreHusx
U, B YaCTHOCTH, O CII0OCO0ax MapKeTHUHra, Koropble Bol mpeanouunTaere.

Kak mbI nostyuyaem nngopmanuio o Bac?

Bb1 Mmoxxere npegocTaBisaTh HHGOpMaLKIO 0 cebe HEeMocpeACTBEHHO Jluiepy; Wi Mbl MOXKEM
cobupaTh ee, Koraa Bbl KOHTakTHUpyeTe ¢ HaMu, 4yepe3 Hall BeO-cailt, korna Bol pa3zmemnaere
3aKa3, oOpalaerech K HaM ¢ KaKMMH-MO0 BONPOCaMHM, y4acTBYET€ B COPEBHOBAHMSX, IIPOMO-
aKLMAX, HMCCIECNOBAHMSIX WIM IIOCEIIAeTe Hall MarasuH. Mbl MOXEM TakKe IOJyYUTh
nH(poOpMalMI0 OT JPYrux aBTOpu3oBaHHBIX nuiepoB Harley-Davidson, kommanum Harley-
Davidson Inc., ee ¢punmnanoB u qOYepHUX KOMIAHUI, HEKOTOPBIX JEIOBBIX MTAPTHEPOB H, B Psfe



CIIy4aeB, OT MMPOUYUX TPETHUX JIUL. MBI MOKeM 00bETUHATH 3Ty HHPOPMAIIUIO C TEMU CBEICHUSIMU
0 Bac, KOTOpbIE€ MBI YK€ UMEEM.
Jis kakux 1eJieid Mbl cOOMpaeM M UCNOJIb3yeM uHGopmanuio o Bac?

MpbI MOXeM coOUpaTh M UCTIOIB30BaTh HH(POPMAaIUIo 0 Bac [uist 0THOM MM HECKOIBKUX U3
HWXKXCIICPCUNCIICHHBIX ueneizi:

9TOOBI TIPEJIOCTABIATh BaM MOTOLMKIIBI, TOBapbl M YCIIYTH, KOTOpbie Bbl 3aka3plBaNM WIH
3arpaliiBaiy;

4T00bI 00pabaThIBaTh M BBHINOJHATH Bamm 3akasbl; a Takke 4TOOBI OCYHIECTBIATH HIIU
BBITIOJIHSTH JIOTOBOPHBIE MJIM YCTAHOBJICHHBIE 3aKOHOM IpaBa U o0s3anHocTH [lunepa, B
TOM YHCJI€ T€, KOTOPBIE KacaloTCsl TApaHTUH M FapaHTUHHOTO PEMOHTA/TEX00CITyKUBAaHUS
(ecyn 3TO MPUMEHUMO), COCTABJICHUS CYETOB U OTIIPABKH TOBAPOB;

4TOOBI IPETOCTABIIATH HH(POPMAIHIO WK IIEHBI, 0 KOTOPHIX BBI cripammBany, 1 0TBE4aTh
Ha Bamu Bonpocsr;

9TOOBI paccMaTpuUBaTh M KJIACCH(PHUIMPOBAaTH Bac Kak KiIMeHTa JUIs MPUMEHEHHS
Pa3IUYHBIX cXeM (PMHAHCHPOBAHMsI, €CIIH ATO MPEICTaBIsieT 11 Bac unTepec;

4TOOBI MOBHIMIATH KAYECTBO HAILIETO BeO-caiiTa, a TaKke TOBApOB M YCIyT — Kak Jlumepa,
tak u Harley-Davidson;

4yToOBl y3HATH OONBIIE O TOM, Kakue TOBapbl W yciuyrn Bbl mpeamouutaere, u
obecrieunBath Bam Gosiee mepcoHaIM3UpOBAaHHBIE M JIY4IINE BICYATICHUS OT TOBAPOB U
yenyr (xak Junepa, tak u Harley-Davidson), ucxoas u3 Bamiero mHAMBHAYalbHOTO
npo I KINEHTA;

9TOOBI OPraHU30BHIBATH U IPOBOIUTH COPEBHOBAHUS, PO3BITPHIIIH PU30B, TPOMO-aKIIUU
Y [IPOYUE COOBITHS;

B PEKJIAMHBIX LEJISX, YTOOBI IPEIOCTaBIATh BaM akTyalbHbIE HOBOCTH M HH(POPMALHIO O
TOBapax, yclryrax, mporpaMmmax Jijisi YIEHOB Kiy0a, COPEBHOBAHHSX, PO3BITPHIIIAX MTPHU30B
u npomo-akuusx (kak [unepa, rak u Harley-Davidson), ecniu Tonbko Bbl B siBHO# dopme
HE cOOOIIMIN HaM, 9TO BBl HE XOTHTE NOTy4aTh TAKMEe MAPKETUHTOBBIE COOOIICHHUS;

M, B HEKOTOPBIX CIly4yasX, JUIS KCCIECNOBAaHWN, aHAM3a W W3YyYCHHS pPBHIHOYHON
KOHBIOHKTYPBI.

C keM MbI geumcs nupopmanmeii o Bac?

Msbl MoxeM mnojenuTbes HHpopmanueil o Bac (s COBMECTHOrO HCHOJNBb30BAaHUS 3TOM
nH(pOpMaLUY B KaKON-THO0 13 BHILIEYIOMSIHYTBIX II€JIel) CO CIIEAYIOIUMU JIUIIAMHU:

komnanueit Harley-Davidson Inc., ee ¢puinanamu 1 JoYepHUMH KOMITaHUSMH, a TAaKXKe C
UX JIEJIOBBIMM NApTHEPAMH, KOTOPbBIE MPENOCTABIISAIOT TOBAPBI MM YCIYTU MOJA MAapKON
Harley- Davidson;

JAPYrMMH aBTOpH30BaHHBIMU auiepamu Harley-Davidson;

MOCTABIIMKAMU YCIYT, KOTOPbIE OKAa3bIBAIOT YCIYTW OT HAIIero MMEHU (TaKUMH Kak
60b1KMHCTBO [ T-ipoBaiiiepoB WM OYTOBBIX CITYXkO0);

HaIIMMH JIeIOBBIMU NTapTHEPAMH, TAKUMHU KaK MapKETUHIOBbIE ar€HTCTBA, WIH APYTUMU
CTOPOHAaMH, €ciii Bbl moAnuceIBaeTeECh HA OKAa3bIBAEMBIE MU YCITYTH.

MkEI Takke MOXKEM nepeaaBaTb I/IH(bopMaLII/IIO, MOJIYYCHHYIO OT Bac B MMPpaBOOXPAHUTCIILHBIC
Opradbl U CyJbl, 4 TAK)XKE B MHBIX ClIydasiXx, IPEAYCMOTPCHHBIX MCCTHBIM 3aKOHOJATCIILCTBOM, B



TOM 4HCIIE, B LEISIX NPEAOTBPAIIECHNUsS MOLIEHHHYECTBA U OOpPbOBI ¢ OTMBIBAHUEM JECHEXKHBIX
CPEICTB, ITOJIY4EHHBIX IIPECTYITHBIM IIyTEM.

CcBLIKHM HA CAHTBI TPETbUX JIUIL

OToT BEO-CAT MOMKET COAEpX,aThb CCHUIKM Ha calThl TpeThbux Jjauu. Jluimep He Hecer
OTBETCTBEHHOCTH 32 0€3011aCHOCTh WM KOH(UAECHINAIBHOCTH 110001 nHopMaru, cooupaemon
9TUMHU TPETbUMH JIMIAaMH. Mbl pekoMeHIyeM BaM u3y4uTh 3asBJICHHS O 3alIUTE JUYHOU
uHbopMaluy, IPUMEHUMbIE K BeOcaliTaM TPeThbUX JIUL], YTOObI MOHATh, KAK OHU COOMPAIOT U
HCIOJIL3YIOT HH(pOopMaInio o Bac.

MapkeTuHr

Korna Bl npenocTapisieTe HaM CBOIO KOHTAKTHYIO HH(opMaIuio, Bam MokeT npenocTaBisiTbes
BO3MOKHOCTh TIOJYYEHHUS PA3JIMYHbIX HH(POPMALMOHHBIX OMOJUIETEHEH M JIpyrux IMpoMo-
coobmenuit ot [unepa w/mmum komnanuu Harley-Davidson, Inc., ee ¢umuanoB u modepHux
KOMMaHUH. DTH COOOIIEHUSI MOTYT COJiepXKaTh, HapuMep, NOAPOOHBIE CBEAECHUS O HOBEHIIUX
ToBapax u yciryrax Harley-Davidson (B ToM uucie, o crielidanbHBIX MPEIOKCHHIX, KOTOPHIC
MoryT Bac 3aunTepecoBats). Bbl MokeTe J€Tko O0TKa3aThCsl OT MOJMMCKH Ha MOJIyYeHHE TaKuX
cooOmieHnii WM moTpedoBaTh, 4ToObI Bac ynammnm w3 Hamero Ccrnucka IoxydaTeneit
MapKETUHTOBBIX COOOLIEHHUM, I W3MEHUTh HPEANOYTUTENbHBIA 11 Bac crocob momydyeHus
MapKeTUHTOBO HH(popMaruu. Bel MoxkeTe caenaTs 3To B J1t000e Bpemsl. J{i1st aToro nepeianre mo
CCbUIKE JJIs OTKa3a OT MOJNMCKM W/WIM BBIIOJIHUTE COOTBETCTBYIOIME HHCTPYKIIHH,
coJiep KalIrecss B MApKETHHTOBBIX COOOIICHUSX, KOTOpPBIe BB momydaeTe, mim 0OpaTUTECh K HaM.
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CBOEM KOMIIbIOTEpPE, M3MEHHUB IapaMeTpbl HacTpoiiku Bamero Opaysepa. Ognako ecinu Bbl
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MBI co3HaTENLHO HE cOOMpaeM JTMYHYI0 HH(GOPMAITUIO OT JIeTel MoJioke ImecTHaauatu (16) ier
0e3 coryacusi uX poJIUTeNIeH, €ClIM ATO HE Pa3pelIeHO B COOTBETCTBUU ¢ 3akoHOM. Eciiu Bam eme
HE MCIIOJHUIOCH 16 JIeT, To, moXxanyicra, He IpeIoCcTaBisaiTe HaMm nH(opMaluio o cede, eciau Bor
HE MOJIyYHJIM Ha 3TO O(PUIIHAIEHOE Pa3pelleHre Balllero0 POAUTEIS WIH OTEKyHa.

Kak Bbl MokeTe mo1y4uTh A0CTYHIl K HH(popManuu o Bac, koropas umeercs y Jlniiepa, u
U3MEHHUTD ee?

Ecau Bel Xx0THTE MONTYYUTH MOAPOOHBIE CBEAECHUS O TOM, Kakoi nHpopManuei o Bac pacmonaraer
nuiep, ecau Baiiu nuyHble TaHHBIE U3MEHSIOTCS, eciii Bbl monaraere, 4To UMEIOIIAsACA y HacC
uH(popMalysg OmMOOYHA WM HETOJIHA, eclii Bbl OoJbllle HE XOTUTE MOJYYUTh PEKJIaMHbIE U
MapKETUHTOBBIC COOOINEHHUs, a Takke eciau y Bac ecTh kakue-muO0 BOMPOCHI, KacarolIHecs
Hactosmeit [lonmutuky no 3ammure JUYHON MHPOpMaLKK, TO Bbl MOXeTe CcBSI3aThCS C HAMH IO
anpecy: Harley-Davidson Yensounck, r.Heasonuck, HoBorpaackuii npocnekr, 12, tex: 700
71 17, email: info@hd-chelyabinsk.ru

HN3menenus B [losmmTuke no 3ammre JUYHON HH(OpMATUT

Mpb1 MOkeM U3MEHSTh U OOHOBIIATH HacToALyI0 [TonuTrky 1o 3amure TMYHOM HHGOPMAIUH TaK,
9TOOBI OHA OTpaXkalia JIFOObIC H3MEHEHHSI CITOCOOOB, KOTOPBIMH MBI 00padaThiBaeM HHPOPMAITUIO
o Bac. B TakoMm ciyuae MbI pazmecTiM oOHOBIIeHHYIO [lonuTrka no 3amure TH4HON nHQOpMaLUn
Ha HalleM BeO-caiiTe.



