IHosmTHnKa o 3ammre JuYHOH MHpopManun Ha Bed-calite www.harley-davidson-minsk.by

Mpui1, Harley-Davidson Munck np. He3zaBucumoctu, 84a, r.Munck, 220012, PecmyOiamnka
Beaapycsh (nasnee — " JInnep'), cobupaeM U HCNONIb3yeM HEKOTOPBIE BUJIbI HH(OPMALIUH O:

- TOCETUTENSIX HAIllero BeO-caiita M MarasuHa,

- HalIMX TOKYMaTelsX W KJIMEHTax, B TOM 4YHcle, 00 MX O(pUIMaIbHBIX NPEACTABUTENSAX (eciu
MIPUMEHHUMO),

- IOTEHIMAJIbHBIX KJIUEHTAX,

- YYaCTHHKAX HAIIMX MEPONPUATUI, PO3BITPHILIECH MPHU30B, IPOMO-AKIIMM, UCCIETOBAHUNA U IPOUUX
COOBITHI,

- @ TakXKe JIMI, KOTOpble 00paIiaoTcs K AWIepy Ui NOIy4eHUs] HH(OpMalUU O HAalIUX MPOJyKTax
U ycyrax.

JlanHass moJMTHKA 1O 3ammuTe JuyHou mHpopmaruu (nanee — "llomuTuka') onpenenser, KaKyro
MMEHHO nH(popmarnuio codupaet Jlunep, v Kak OH €€ UCTOb3YeT.

Ucnonw3ys BeO-caiT Junepa wim npegoctasiisis Ham uHbopmMaiuio o cede, Bbl Tem cambiM f1aere
coryacue Ha cOop, 00paboTKy, COBMECTHOE HCITOIB30BAHKE M PACTIPOCTPaHEHHE dTON HH(pOpMaIu,
B TOM YHCJIE, 3a IIPEACIaMu CTpaHbl Bamiero npokxuBaHusi — B COOTBETCTBUU C JaHHOU [loauTukoit
I10 3alIUTe JIUYHOU HH(OPMALIUH.

Kakyio undopmanuio o Bac codupaet u ucnoan3yet Juiep?

Mps1 MOkeM cOOUpaTh TaKHE CBEJICHUS, KaK:

- Bamme ®1O u xonTakTHY0 MHPOpManuio, [P-agpec, m0mKHOCTh, HOMEp OaHKOBCKOH KapTOYKH
HOMEpP BOAUTEIBCKOTO YOCTOBEPEHUS U NACOpPTa;

- T0JI, JaTa POXKACHMs, JUYHbIE MHTEpPEChl M JIpyrHe CBElEHUus, KoTopble Bbl mpepocrasisere
T0OPOBOJIBHO;

- 3aKa3bl Ha MOKYNKY TOBAapOB M MCTOPUS TOKYIOK, a Takke WH(popMaIms, CBs3aHHAs ¢ Bammm
MOTOIIMKIIOM, TapaHTHEH Ha TOBAp U HA PEMOHT/TEX00CITyKUBaHHE.

Mpbl MoxeM Takxke cobmparh HH(popMamuio 00 wucnoiab3oBaHMM Bamm sToro BeO-caiita,
nemorpaduueckue (1o, Bo3pacT) W reorpaduueckue (CTpaHa, TOpPOJ, PETHOH MPOKUBAHUSA)
cBesieHus, nH(popMaIHio 00 nHTepecyonmx Bac ToBapax u ycnyrax, o Bammx npeanouteHusx u, B
YaCTHOCTH, O croco0ax MapKeTUHIa, KoTopsle Bbl mpeanounTaere.

Kak mbI nostyuyaem nngopmauuio o Bac?

Bbl MoxeTe mpenocTaBisaTh HHPOpPMAIMIO O cebe HEMmOoCPeACTBEHHO JlWiepy; WIH MBI MOXEM
cobuparts ee, korjga Bl koHTaKTHpYyeTe C HaMu, Yyepe3 Haill BeO-calT, koraa Bel pazmemiaere 3akas,
oOpamraerech K HaM C KaKUMH-THOO BOMPOCAMH, yYacCTBYET€ B COPEBHOBAHMSAX, NMPOMO-AKIIUSX,
HCCIIEIOBAaHUAX WJIM TOCELIAaeTe Hall Mara3uH. Mbl MOXXEM Takke MOIy4YUTh HMH(OPMALHUI0 OT
Ipyrux aBTOpH30BaHHBIX aumiepoB Harley-Davidson, komnammm Harley-Davidson Inc., ee
GWIMaNoB u JOYePHUX KOMIAHHUN, HEKOTOPHIX JICJIOBBIX ITAPTHEPOB M, B PSAAE CIydaeB, OT MPOUUX
TPEThUX JIUL. MBI MOXeM OOBEAUHSTH ITY MHPOPMAIUIO C TEMU CBEIEHUSMHU O Bac, KoTopbie MbI
YK€ UMEEM.

Jis1 kakux meseil Mbl coOMpaeM M MCNoJb3yeM nHpopmanuio o Bac?



Msbl MoxkeM coOupaTh M HUCHOJb30BaTh MH(popManuio o Bac ans ogHONW WM HECKOJIBKHX W3
HIKEIIEPEUYMCIICHHBIX LIEJICH:

YTOOBI NMPEAOCTaBIATH BaM MOTOLMKIIBI, TOBApHl M YCIyTH, KOTOphle Bbl 3aka3biBanu muiu
3ampammBalid; 4TOOBl 00pa0aThiBaTh M BBINOJNHATH Bamm 3aka3el; a TakkKe YTOOBI
OCYIIECTBJISATh WM BBINOJHATH JOTOBOPHBIE WJIM YCTAHOBJICHHbIE 3aKOHOM IpaBa U
oOsi3aHHOCTH JlMnepa, B TOM 4MCIE T€, KOTOpPbIE KAacalOTCS TapaHTUH M TapaHTHHHOTO
PEMOHTA/TeX00CTy)KUBaHHUA (€CIIM ATO TPUMEHHMO), COCTaBJICHUS CYETOB W OTIPABKU
TOBapOB;

9YTOOBI MPETOCTABIATh HH(POPMAIIHIO WM LIEHBI, 0 KOTOPHIX BEI cripammBany, 1 oTBeYaTh Ha
Bamm Bonpocsr;

9TOOBI pacCMaTpPHUBATh U KiIaccu(uupoBath Bac Kak KiMeHTa sl IPUMEHEHUS Pa3IHIHBIX
cxeM (pMHaHCUPOBaHUs, €CJIM ITO IpeJcTaBisieT Juist Bac unrepec;

4yTOOBI OBBINIATH KAYECTBO HAIIIETO BEO-caiiTa, a TakKe TOBapOB U YCIYT — Kak Junepa, Tak
u Harley-Davidson;

4YTOOBI y3HaTh OOJIBIIE O TOM, KaKHe TOBaphl U YCIyru Bbl mpennounTtaere, 1 o0ecneuynBaTh
Bam Oonee mepcoHanu3upoBaHHbIE W JIy4YlIME BIIEYATJIEHUS OT TOBApOB U YCIyr (Kak
Hunepa, tak u Harley-Davidson), ucxons n3 Bamiero nnauBuayanbHOro npouis KIHEeHTa;
YTOOBI OPraHU30BbIBATH U NMPOBOJUTH COPEBHOBAHUS, PO3BITPHILIN IIPU30B, IPOMO-aKIIUU U
MpoYne COOBITHUS,

B PEKJIAMHBIX LENAX, 9TOOBI MPENIOCTABIATh BaM akTyanbHbIE HOBOCTH M MH(OPMAIUIO O
TOBapax, yCiayrax, mporpaMmMax Juis WICHOB KiIy0a, COPEBHOBAHUSX, PO3BITPHIIIAX TPU30B U
npomo-akiusax (kak Jumepa, Tak n Harley-Davidson), ecniu Tonbko Bei B siBHOH ¢opme He
cooOmmiM HaMm, 4To BBl HE XOTWUTE MONy4YaTh TaKHWEe MApPKETUHTOBBIE COOOIICHUS; W, B
HEKOTOPBIX CIIydasx, ISl UCCIEA0BaHUMN, aHAIN3a U U3yUYEHUS! PHIHOYHOW KOHBIOHKTYPBI.

C kem MBI geauMcs nHpopmauueii o Bac?

Msbl MokeM mopenuTbes wuH(popMamueir o Bac (s COBMECTHOTO HCIIONB30BAHHSA ITOU
nH(pOpMalLMU B KaKON-IHO0 U3 BHILIEYITOMSIHYTHIX LEJIEH) CO CIEYIOIUMHU JTUIIAMMU:

komnanueil Harley-Davidson Inc., ee puinanamu u 104epHUMU KOMIIAHUSIMH, @ TaKXKe C UX
JIETTOBBIMH TIApTHEPaMH, KOTOPBIE MPEOCTABIISIOT TOBAPBI MIIM YCIyTH 1o Mapkoi Harley-
Davidson;

JIpyTUMH aBTOPU30BaHHBIMH Auiiepamu Harley-Davidson;

MOCTABIIMKAMU YCIYT, KOTOpbIE OKa3bIBalOT YCIYTM OT HAIllero HMMEHU (TaKUMU Kak
6omabinHCTBO I T-nipoBaiiiepoB WiIM MOYTOBBIX CITYKO);

HallMMH JIEJIOBBIMU MAapTHEpaMHU, TaKUMU KaK MAapKETUHIOBbIE areHTCTBA, WU JPYTHMMH
CTOpPOHaMH, eclii Bbl moanucsiBaeTeCch Ha OKa3bIBAEMbIE UMU YCITYTH.

Mpbl Takke MOXKEM IiepelaBaTh MH(GOpMalMIo, MOJyuyeHHYI0 OT Bac B mpaBoOXpaHUTENbHbIE
OpraHbl U CyJbl, a TAKXKE B UHBIX CIIy4asx, IPELyCMOTPEHHBIX MECTHBIM 3aKOHOJATEIBCTBOM, B TOM
qrcye, B HEISIX MPeJOTBPALICHUS MOIICHHHYECTBA U OOPHOBI ¢ OTMBIBAaHHEM JCHEXKHBIX CPEIICTB,
ITOJIYYEHHBIX IIPECTYIHBIM ITyTEM.



CCBLIKHM HA CAHTBI TPETHUX JTUIL

DOTOT BeO-CalT MOXKET CoOJIepX aTh CCHUIKM Ha CalThl TpeThbux Jmi. Jumep He HeceT
OTBETCTBCHHOCTH 3a 0€30MacCHOCTh WM KOH(PUICHINAIHHOCTE JH000W HHpOpMammu, coonpaeMoit
STUMHM TpPEThUMHU JMLAMU. Mbl pexkoMmeHayeM Bam wu3yuuth 3asiBieHHsS O 3allMTe JIUYHOMN
nH(popMaluy, NPUMEHUMBbIE K BeOcaliTaM TpPETbUX JIUIL, YTOOBbI MOHSATh, KaK OHM COOMPAIOT U
HCIIONB3YI0T nH(popmaruio o Bac.

MapkeTuHr

Korna Bel npenocrasisiere HaM CBOIO KOHTaKTHYIO MH(opMaluio, Bam MoxeT npeaocTaBisiTbCs
BO3MOYKHOCTh TIOJNYYEHHS PA3IUYHBIX WHPOPMAIMOHHBIX OIOJJIETEHEH M JIpYrHX MpPOMO-
coobmennit or Junepa w/mnm kommanuu Harley-Davidson, Inc., ee ¢ummamoB u nouepHUX
KOMITaHUH. DTH COOOMICHUSI MOTYT COJIIEpXKaTh, HANPHUMEpP, MOAPOOHBIC CBEJCHUS O HOBEHIINX
ToBapax W yciyrax Harley-Davidson (B ToM 4mciie, O CHCIHANBHBIX TPEUIOKCHHUIX, KOTOPHIE
MoryT Bac 3aumHTepecoBaTh). Bel MOXkeTe JIerko OTKa3aTbcs OT MOJMUCKH Ha IMOJyYEHUE TaKHUX
cooOmeHnii wiam ToTpedoBaTh, 4YTOOB Bac ynmammiam #3 HAIIEro CHUCKA MOJydaTesen
MapKETUHTOBbIX COOOLICHHUM, WJIM M3MEHUTh MpPEeANOuTUTENbHBIN uisi Bac cmoco0 mnomyueHus
MapKeTUHTOBOW MH(pOpManuu. Bel MoxeTe cienars 3To B Jito0oe BpeMs. s 3Toro nepeiante mo
CCBUIKE ISl OTKa3a OT TOJNHCKH W/MIM BBIIOJHUTE COOTBETCTBYIOUIME HHCTPYKIHH,
coJiepKalecs B MApKETHHTOBBIX COOOIIEHUIX, KOTOphIe BhI moryyaere, i 0OpaTUTECh K HaM.
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Hainu 00s13aTeIbCTBA MO 3a1IMTE YaCTHOM KM3HU JeTeil

MBI CO3HATENBHO HE COOMpaeM JTMYHYI0 HH()OPMAIHIO OT IeTei MoJtoke mecTHaanary (16) et 6e3
COIJIACUSl MX POJUTEIICH, €CIIM 3TO HE Pa3pEelICHO B COOTBETCTBHM ¢ 3akoHOM. Ecnm Bam eme He



HCTIOTHWIOCH 16 JIeT, To, MmoXanyicTa, He MPeAoCTaBIsgiTe HaM uHpopmMaIuio o cede, ecau Bel He
MTOJTYYHJTH Ha 9TO OPUITHATEHOE pa3pelIeHNe BaIero POIUTEIS HITU ONEKyHa.

Kak Bbl MokeTe moJry4uTh Joctyn Kk mHpopmaunuu o Bac, koropas mmeercs y Juiepa, u
U3MEHHUTH ee?

Ecnu Bb1 XoTHTE MOJTyYHTh TIOJPOOHBIE CBEICHUS O TOM, Kakoil mHpopMmarueit o Bac pacmomaraer
auiep, ecad Bamm au4YHBIE JaHHBIE W3MEHSIOTCS, €CM BBl monaraere, 4To MMEOIIAsACs y Hac
nHpopmanyg omuOOYHA WIM HETMOJIHA, ecid Bbl Oosblle HE XOTUTE MOJYYUTh PEKIAMHBIE U
MapKETHUHIOBBIE COOOIIEHUs, a Takxke ecin y Bac ectb kakue-nubOo BOIPOCHI, Kacaroluecs
Hacrosimied [lomuTukm mo 3ammre JTUYHONH WMHPOpManuu, TO BBl MOXeTe CBA3aThCS C HAMH IO

azpecy:

Harley-Davidson Munck np. HezaBucumoctu, 84a, r.-Munck, 220012, Pecny6nka beaapycs,
+37529 300 00 04, harley.minsk@gmail.com

HN3menenus B [losmMTHKe 10 3a10MTE JUYHONH MH(pOPMaAIUU

MBI MOXEM H3MEHATh U OOHOBIIATH HAacTOAIIYI0 [TomuTHKY 1O 3ammTe JTMYHON MH(pOpMAINH TakK,
9TOOBI OHA OTpaXkaya JIFoObIe U3MEHEHHS CIIOCOOOB, KOTOPBIMU MBI 00padaThiBaeM HH(DOPMAIIHIO O
Bac. B Takom citydae MbI pa3mecTuM 0OHOBJICHHYTO [lonuTrka mo 3amure TuaHOW HHPOpPMAUU Ha
Harem BeO-caiTe.



